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Transnational Digital Citizens’ Dialogue 
“Topic of the Dialogue”
With Citizens from Country 1, Country 2, Country 3, Country xy



Dear Sir or Madam,
we look forward to welcoming you for the Transnational Digital Citizens' Dialogue!


Note on technology

You will need a 
PC or laptop 
with camera, microphone and loudspeaker. 

Ideally use a headset for better communication!

Please ensure a stable internet connection. 

Please make sure you have the latest version of Zoom downloaded: [5.7.4] (see below for instructions). Without the update, the interpreting function of Zoom will not work properly. 


Your participation step-by-step: Participation via Zoom

1. To use the interpreting function of Zoom, you must download the latest version of the programme here: 
https://zoom.us/download


a. Search for: "Zoom Client for Meetings" and press "Download” 

[image: ]

b. Depending on the browser you are using you should now either:
i. At the bottom of your window the file "Zoominstaller.exe" is displayed, please double click it to activate the installation
[image: ]
c. Or your browser asks you if you want to open the installation file or just save it, please press "Open". (attention: graphic in German!):


[image: ]
d. The installation of the programme should now run automatically

e. Important: Please install the program even if you have recently used Zoom to make sure you are working with the latest version


2. To participate, follow the respective link for the session, e.g. the link to the plenary session: 

https://Zoom Link 1234567890

a. Click on the link directly or copy it into your browser to open it there.

b. If you did not fully download and install the programme in the first step, the following window may appear (attention: graphic in German!):
[image: ]Please click here

i. In this case, please follow the instructions and install the program

Please enter your first and last name, as well as your role or institution.

Example:
James Smith – Moderator



c. You will then be asked to enter your name.
(attention: graphic in German!):

[image: C:\Users\roch068\AppData\Local\Microsoft\Windows\INetCache\Content.MSO\78519F5.tmp]



d. After clicking the "Join" button, the prompt "Join the audio by computer" appears. Click on it. 
[image: ]Please select 



e. You will then enter a waiting room and see this picture. 

[image: https://assets.zoom.us/images/en-us/desktop/generic/meeting-host-will-let-you-in-soon.png]


Please be patient, it may take a few minutes for the moderator to let you in.


f. After you joined the Digital Citizens' Dialogue, please activate your camera!

[image: ]


[image: Zoom best practices for your small business]Please click here 


[image: ]Your video is now switched on




g. After you have activated your camera, select your language:

[image: ]


[image: ]



When problems occur
If the registration does not work automatically and you cannot join the meeting via the link:
a) Please open your Zoom App (you can find it in the program list of your PC)
b) Click "Join a meeting".
[image: ]Please click here 

c) Now enter your name and the meeting ID which you can find in your link list under the meeting link.
d) Upon entering the meeting room, you will be prompted to join the meeting with your computer audio on. Please confirm this.
[image: ]Please click here 


Detailed information on how to use Zoom can be found here: 
Joining a meeting – Zoom Help Center


We are looking forward to the mutual exchange!
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Zoom Client for Meetings

The web browser client will download automatically when you start or join your first Zoom
meeting, and is also available for manual download here.

Download Version 5.7.4 (804) (32-bit)
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Sehr geehrte Damen und Herren,

wir freuen uns auf Ihre Teilnahme am Transnationalen Digitalen Bargerdialog!

Hinweis zur Technik:

Sie benotigen fur die Teilnahme einen PC oder Laptop mit Kamera, Mikrofon und Lautsprecher.
Nutzen Sie fur die bessere Verstandlichkeit idealerweise ein Headsetl

Bitte stellen Sie eine stabile Intemetverbindung sicher.

Ihre Teilnahme Schritt-fiir-Schritt: Teilnahme per Zoom

1. Um die Dlmefschfunktion von Zoom nutzen zu konnen, mussen Sie die aktuelle Version des
Programms hier herunterladen: hiips://zoom.us/download
a. Suchen sie in der Liste ,Zoom-Client fur Meetings* und dricken sie auf ,Download"
b. Abhangig vom Browser den sie benutzen sollte nun entweder.
i, Unten in ihrem Fenster die Datei ,Zoominstaller.exe" angezeigt werden,
Klicken sie diese bitte doppelt um die Instalation, zu aktivieren|

Zoom-Client fuir Meetings

Der Webbrowser-Client wird automatisch heruntergeladen, wenn Sie I erstes Zoom-
Meeting ex6ffnen oder an einem solchen teilnehmen, und steht her auch zum manuelien
Download bereit

o

2. Fur die Teilnahme folgen Sie dem jeweiligen Link der Session, z. B. hier dem Link fur das Plenum:

Jwwwlink del

Klicken Sie den Link direkt an oder kopieren Sie diesen in Ihren Browser, um ihn dort 6ffnen zu
konnen
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Hinweis zur Technik:

Sie benotigen fur die Teilnahme einen PC oder Laptop mit Kamera, Mikrofon und Lautsprecher.
E Nutzen Sie fur die bessere Verstandlichkeit idealerweise ein Headsetl

Bitte stellen Sie eine stabile Intemetverbindung sicher.
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1. Um die Dlmefschfunktion von Zoom nutzen zu konnen, mussen Sie die aktuelle Version des
Programms hier herunterladen: hiips://zoom.us/download
1 a. Suchen sie in der Liste ,Zoom-Client fur Meetings* und dricken sie auf ,Download"
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Please wait, the meeting host will let you in soon.
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